
Dear Member:

On the enclosed Member statement, you will see a change in the way your loan fees and interest 
information is displayed. We are doing this to help you more easily identify the fees and interest for this 
statement period and to show you the total amount of fees and interest for your loans during the 
calendar year. 

Most of this loan information has been included on your statement in the past. The difference is that 
certain items have been moved from the transaction section of your statement and are shown in boxes 
to highlight the amounts. 

Loan items that are presented in a different way:
Below each direct loan:*
       •  A statement of the interest charge calculation
       •  A statement of the interest year-to-date

Below the last loan:
       •  Total fees for all direct loans during this statement period
       •  Total interest for all direct loans during this statement period

At the bottom of the statement:
Two boxes with “2012 Totals Year-to-Date” display a grand total of all fees and interest for all 
direct loans in the current year. (The information usually is the same in both.)

The following information has been added:
Below each checking account:
Total overdraft fees now include Courtesy Pay fees plus share transfer and continuous 
overdraft fees.

Please see the back of this letter for a sample of these changes.

Thank you for your membership. If you have questions or concerns, please contact our Member
Service Center at 210-258-1234 or 1-800-688-SACU (7228).

Sincerely,

Paige Ramsey-Palmer
Corporate Communications Officer
 
* A direct loan is originated and closed at an SACU branch or by mail.  An indirect consumer loan is 
originated at a dealership.  Indirect loan information will appear as it has on previous Member 
statements.
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Total overdraft fees - now includes
Courtesy Pay, share transfer and
continuous overdraft fees

The new items highlighted on this sample
Member statement are meant to help you
easily identify your fee and interest information.

Statement of interest charge calculation

Statement of interest Year-to-Date

Total fees and interest for this
statement period

Total fees and interest for the
current year (2012)


